233 214 0. 2021 jlgz — 01 sdalt/ 06 wiat

il G 2l shal (@ (ko] 01yl i
dud3916u el o e it | Gt Bt (D el | il 1§ ol | | (6 il k) i} 3
4ol
The impact of job commitment on the performance of the health service: a field study

of a sample of the medical and paramedical corps at Abdallah Nouawria’s hospital
in Annaba
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Abstract:

This research aims at the impact of Job commitment on Performing health
service on a sample of the Medical and paramedical corps at Abd-Allah Nawawria
Hospital in Annaba. To achieve this goal the researcher undertook a field study by
interviewing a sample represented by (75) workers, which had only responded with a
response rate (§/.33%). The questionnaire consists of three parts, the first one relates
to the personal data, the second relates to the job commitment , while the third explores
the Performing health service. Its data analysis was based on: descriptive methods,
analyze of variance, t-test, one way anova analysis. In addition, the results indicate the
impact of Job commitment and its dimensions on Performing health service. On the
other hand, the facts that there were a significant differences in the employees
perceptions of Job commitment to be due to the The functional level. Based on these
results we proposed some recommendations.

Keywords: Job commitment, emotional commitment,normative commitment,continuous
commitmen, Performing health service.
Jel Classification Codes : J2 ; 11 ; 112.
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